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3acenanus OOIMECTBEHHOTO COBETA IO HE3AaBUCUMOM OIIEHKE KadeCcTBa ACATSIHLHOCTH
00pa30BaTENbHBIX OPTraHU3aUH IPH aMUHUCTPALIAH
TammuaCckoro paiiora OpeHbyprekoit 061acTa

c.Tama 18.12.2020 1.
IIpencenarens: MamukoB A.T.

Cexperaps: Ecukos M.B.

ITpucyTcTBOBaN 8 UEIOBEK

I[TOBECTKA JIH:

1.BerynuTensHOE CIOBO 3aMECTHTENS IJIAaBBI aIMUHUCTpAIMU |alUIMHCKOTO paioHa II0
conuansHeM Bompocam T.H.UenpacoBoii.

2.0T9eT MYHHIUIAIGHOTO KAa3eHHOTO yupexaeHus «TanmumaHckuil WH()OpPMAIHOHHO-
metommdeckuil 1eHTp» (MKY «Tamummuckuit UMIL»), oTBeTCTBEHHOTO 32 cO0p W 00paboTKy
uHbopManuu B chepe oOpasoBanms. (HOKIATIHK — nupekTop Axcenona H.I.)

3.PaccMoTpeHHe U yTBEpXKICHUE epedHs 00pa30BaTeIbHEIX OPraHU3allHii, B OTHOIICHHH
KoTOpeIX B 2021 roxy OyneT NpOBOAWTECS HE3aBHUCHMAs OLEHKA KauecTBa MPEIOCTABIICHHUS
yeiyr B chepe o6pazoBanus U rpaduK €€ MPOBEACHHUS.

4. 3axmoduTenpHAsS YacThb- OT4eT 0 pabore OOmectBerHHOro coBera 3a 2020 rox
yTBepxkAeHne 1iana padoTsl Ha 2021 rox.(mokmamuuk- mpencenarens OOIMIECTBEHHOTO COBETA
HOK Mammuxos A.T".)

CIIVIIAJINA:

ITo mepBomMy BompoCcy 3aMeCTHTENsI IJIAaBEI padioHA II0 COLMAIBHBEIM BOIIPOCAM
agMuHHCTpanuy Tammuackoro pationa T.H.Uenpacosy.

Taresana HuxonaeBHa YenpacoBa BEICTyIMIIA ¢ IPHUBETCTBEHHBIM CIIOBOM IS YIECHOB
O6mecTBeHHOr0 coBeTa. Takxe OHa pacckasaia 0 HEOOXOMMMOCTH M BaKHOCTH IIPOBEICHUS
HE3aBUCHUMOH OIEHKH Ka4eCTBa AEATEIBHOCTH 00pa30BaTeIbHBIX OpraHHu3aIlHiA,

IlIo mBTOpPOMY BoOmpocy Ciymand JAHpeKTOpa TamuIHHCKOro HH(OPMAIHOHHO-
Meroaudeckoro neHrpa AxceHoBy H.M. Jlns yreepxnaerwmss OOIIECTBEHHBIM COBETOM OBLI
mpencTaBieH oTdeT «O0 uTorax mpoBeIeHUS aHKETUPOBAHHUS 110 HE3aBUCHMOM OIIEHKE KauecTBa
o0pa3zoBaTenpHBIX OpraHu3aiuii paitona B 2020 romy».

B 2020 romy HesaBHCHMas OIIGHKa KauecTBa JESATEIBHOCTH 00pa30BaTeIbHBIX
OpraHu3aImi IIPOBOJMJIACHE B JBYX O0pa30oBaTeNbHBIX OPraHU3alUsX MOIOJIHHUTEILHOTO
obpazoBanus: MBY JIO «TammHCKas IeTCKO-FOHOIIECKasl CIOPTHBHAs mKkojia»y ¥ MBY JIO
«TamnuHCKUH IIEHTpP JOMOIHUTEIHHOTO 00pa30BaHUS JETEHY.

HesaBucumass omeHka KadecTBa JI@ATENBHOCTH — 00pa3oBaTeNbHBIX  OpPraHU3alldi
IIpoBOAMIAck onepaTopoM OOGINECTBO C OTPaHUYEHHONW OTBETCTBEHHOCTHIO MccemoBarenbekas
KomnaHus «JIumepy.

Onenxa caiita mpoBogmnack OmepaTopoM METOZOM aHaH3a O(GUIMAILHOIO caiTa
oOpasoBaTenbHOHM opranm3anuy B cetd "MHTepHET". B OIleHKe 0GHMIMAIBHOTO CaiiTa H3yJaIrch
[TOKAa3aTeNH, XapakTePU3yIOIUe OTKPBITOCTh M JOCTYIHOCTH HHGOpMamuu 00 OpraHu3alfiy,
OCYIIECTBIISIIOIEH  00pa3oBaTeNpHYIO OEATENbHOCTh M JOCTYIIHOCTH 0OpasoBaTelbHOM
JEATENIBHOCTH A1 HMHBaMAOB (myHKT 1.1, 1.2 m 3.2 w3 mepeuns mokazareneii IIpukasa
MunucreperBa mpocsemenus P® ot 13 mapra 2019 r. Ne 114). MudopMupoBaHHOCTH
HaCEJICHMs O ITOPSAIKE MPEIOCTaBICHUS MYHUIIUIATBHBIX YCIYT JOCTATOYHAS.

Jl7s OLEHKH yHOBIETBOPEHHOCTH TpPaXHAH KadyecTBOM YCIOBHM OKa3aHHS YCIIyT
HCIIONB30BAJICS METoA ompoca. Jlnd mpoeneHus ompoca Opura mcIonb3oBaHa “MeToauka
BRIABJICHHS M 000OINEHMS MHEHHS TpaXJaH O KaueCTBE YCIOBHH OKa3aHHS YCIyT
OpraHm3anusIMd B cdepe KyIbTyphl, OXpaHBl 370pOBbA, O0OpPA30BaHMSA, COIUATIBLHOIO



oOcimyxuBaHusS U (heaepaTbHBIMI YUPEKICHASIMH MEIUKO-COIMANBHON 3KCIepTussl’ (nanee -
Meromuka), yreepxaerHas [Ipukazom Muntpyna Poccun ot 30.10.2018 N 675H.

Beuto ompomerno 48% pecnornerToB MBY JIO0 «TamumHcKas AEeTCKO-IOHOIIECKAs
crnoprusHas mxona» H 40% MBY JIO «Tammmackud LEHTp AOMOIHHTENHHOIO 00pa30BaHus
IeTeiy. A

BriaBienne u 00OOINEHHE MHEHHH IIOIydaTeled yciyr IpOBOAWIOCH IO AHKETE IS
ormpoca TOJydaTenedl ycIyr O KadecTBE YCJIOBHM OKa3aHHS YCIyr o00pa3oBaTelbHBIMU
OpraHM3alsIMH, pEKOMEHJOBaHHOM MeETOMUKOA B COOTBETCTBHH C  IIOKa3aTeJIMH,
XapaKTEpPU3YIOIMMMU OOIMe KpPUTEPHH OIEHKM KadecTBA YCIOBHM OKa3aHHA yCIyT
o0pa3oBaTebHBIME OpraHU3aIlNIMU, yTBEpKACHHBIMA [Iprka3sa MuHHCTEPCTBA IPOCBEICHUS
P® ot 13 mapra 2019 1. Ne 114.

B cBI3M CO CIOXHOM SOUIEMHONIOTMYECKON CHTyalell OIpoc TPOBOAWICS B
QJIEKTPOHHOM BHJE IIOCPEICTBOM CaMO3AllOJIHEHUs aHKeTHl B cetd MHTepHer. Cpoxu
IIpoBeNIeHuUS orpoca ¢ 4 o 27 HostOps 2020 rona.

Jlis opranu3sanuii 6sU1a co3/laHa CChUIKA I IIPOXOXKIICHUS OIIpoca.

[lepBEIii BONMPOC aHKETHI KacalCsi YIOBIIETBOPEHHOCTH PECIOHACHTOB OTKPBITOCTEIO,
IIOJTHOTOM W JOCTYIHOCTBIO HH(OpMAITMM O AEATENBHOCTH OpPraHU3alliH, Pa3sMEIIeHHON Ha
HHGOPMAllMOHHEIX CTEHZaX B IOMEINEHWM OpraHu3anuu. V3 4mcina pecHoHICHTOB,
oOpamaBImuXcss K CTEHAAM OpraHM3aldii, IOYTH BCE pPECIOHJEHTH YOBICTBOPEHEI
OTKPBITOCTBIO, IIOJHOTOX ¥  JOCTYHHOCTBIO pasMeIneHHOW wHpopMamuu -  JOJNA
YIOBJIETBOPEHHEIX 98%.

Jlallee pecnoHAEHTaM IpeaIarajloch OLEHHUTH CBOIO YJOBIETBOPEHHOCTH OTKPBITOCTEIO,
IIOJIHOTOH M JOCTYIHOCTBIO MH(GOPMAIMH O AEATEIHHOCTH OpraHW3alldH, Pa3MEIIEeHHON Ha ee
opunuarsHOM caiiTe B HH(GOPMAITHOHHO-TEICKOMMYHHUKAHOHHOM cetH "MHTepuer”.

W3 4ucna pecnmoHAEHTOB, INOJNB30BAaBIIUXCS O(DUIHMATGHBIMEA CaliTaMH OpTraHU3aIfii B
“HGOPMAIMOHHO-TEIEKOMMYHHUKAITHOHHOH ceTH "Unteprer", BCE PECIIOH/IEHTHI
YIIOBJIETBOPEHBI OTKPBITOCTBIO, ITOJIHOTOM M JOCTYIHOCTHIO pa3sMemeHHON mHbopMaIuu o eé
JEATEIbHOCTH - IOJIA YAOBIETBOPEHHBIX 98%.

Janee pecrmoHmeHTaM OBUIO IPEIVIONKEHO IOATBEPOWTH HAIW4YME psfa YCIOBHI,
Kacaromuxcsl KoM(OPTHOCTH IIPENOCTaBICHUS YCIyr B opraHuzanuu. CpemHuii ypoBEHS
KOM(OPTHOCTH IPEIOCTABICHUS YCIYT B OPraHU3aIMH, KOTOPEIA ObLI PACCUMTAH, KaK CPEIHEE
3HA4YCHUE BCEX OILIEHEHHBIX YCIOBHM, HAXOAUTCS B mpeaenax 89%-92%.

Cnemyromuii Bompoc Kacajlcs YIOBIETBOPEHHOCTH PECIOHIAEHTOB JJIOCTYIHOCTBIO
IIPEIOCTaBJIEH s YCIIyT Ul HHBAIKMAOB B OpraHu3anuy. Ha gaHHEN Bompoc GBUTO MPEIOKEHO
OTBETHTH TONBKO JIMIIAM, HMEIOIIUM YCTAHOBICHHYIO TPYIIy HHBAIMIHOCTH WIH HX
IIPEICTaBUTEISAM. B opraHu3alnysax IOYTH BCE PECIIOHIECHTHI, HMEIOIIHE YCTAHOBICHHYIO IPYIILY
HMHBAJIMIHOCTH, YIOBIETBOPEHBI JOCTYITHOCTBIO IIPEOCTABICHUSI YCIIYT I HHBAIUIOB - OIS
YIOBJIETBOPEHHBIX He HUXKE 96%.

JBymMsa w3 S5 ycmoBuil nmocTymHOCTH oOecmedeHa TammIwHCKas [IETCKO-IOHOIIECKAS
CIOPTHBHAA MKOJNa. UEeThIppMS U3 5 YCIOBUM NOCTYmHOCTH obecmedeHa TammummHCKas HeTCKOo-
FOHOINIECKAs! CIIOPTHUBHASI IITKOJIA.

Crenyromue BOIIPOCEI Kacaluch YZIOBJIETBOPEHHOCTH PECTIOH/IEHTOB
T0OPOKENaTeIFHOCTIO M BEXKITUBOCTHIO IBYX THITOB PAOOTHHKOB.

ITourn Bce PECHIOHAEHTHI B OpraHU3ANNIX, U3 YHCIIA TOIb30BABIINXCS AUCTAHIMOHHBIMU
(GopMaMu  B3aMMOJEHCTBHUS, YJOBIECTBOPEHBI MOOPOIKENATENLHOCTEI0O M BEKIHBOCTHIO
pabOTHUKOB - ypPOBEHB YJIOBIETBOPeHHOCTH 98%.

B 3aximouenue, pecoHIEHTOB IONIPOCHIM JaTh OOIIYIO OIEHKY OopraHu3anuu. [ 3Toro
OBLIO 3aJaHO TPH BOIPOCA O TOTOBHOCTH PEKOMEHIOBATH OPTraHU3AIMIO CBOMM 3HAKOMBIM H
POACTBEHHUKAM, YJIOBIETBOPEHHOCTH OPTaHU3ALUOHHBIME YCIOBHUSIMH TIPEIOCTABICHHS YCIYT |
YIOBJIETBOPCHHOCTH B IIEJIOM YCIOBHSMH OKa3aHUS YCIYT B OPTaHH3AIlHH.



IIo Bcem Tpem moKa3aTeasM OOJBIMHHCTBO PECHOHAEHTOB TOTOBEI PEKOMEHIOBATh
opramu3dalniiyd CBOHM 3HAaKOMBIM H POACTBCHHHKAM, JOBOJIbHBI OpraHHM3allHOHHBIMHA YCIOBHAMHA
IPEIOCTABIEHUS YCIYT U YCIOBISIMHE OKa3aHHUs YCIIYT B IIETIOM - YPOBEHb OLICHKH He HIKe 95%.

Hepmocratky, BEIIBICHHBIE B XO/I€ U3YUECHHUS PE3YIBTATOB YAOBICTBOPEHHOCTH IPaXKIaH
KAueCTBOM YCJIOBHHM OCYIIECTBIEHUS 00pPa30BATENbHOM NEITETHHOCTH M B XOJE MOCEIIEHHS
opraHW3anui ¥ MPEAIOKECHUS 110 X yCTPAaHCHHUIO
Teppuropus, mpunerarmmas K OpraHu3alvi, 1 X IOMEIIEHNs He 000py/I0BaHEI C YUETOM
YCIOBUH JOCTYIHOCTH UL HHBAIHIOB. OTCYTCTBYIOT CIIEAYIOIIAE YCIOBHUS, ITO3BOJISIFOLIHE
MHBAIUIAM [I0JTy4aTh 00pa3oBaTeIbHbIE YCIYTH HapaBHE C APYTHMHA!

1. Hayrmrame BBIIENIEHHBIX CTOSHOK JUISI aBTOTPAHCIIOPTHEIX CPEACTB HHBATUIOB .

2. Hanmame CMEHHBIX KPECEI-KOISICOK

3. Haymmuue ciennanbHO 000PYA0BaHHBIX CAHUTAPHO-TUTUEHUYECKIX TTOMEIIECHUI B
OpraHU3al :

4, BO3MOXHOCTh TPENOCTABICHHUS WHBAIMIAM TII0 CIyXy (CIyXy ¥ 3pEHHI0) YCIyT
cypaomepeBoarKa (THGIOCYPAOIEPEBOTINKA)

5. O6opynoBaHue BXOIHBIX TPYIII TaHAycaMy WK NOABEMHBIMY IUTaThopMaMu

6. NybnupoBaHue UI1 HHBAIH/IOB II0 CIIyXy B 3pEHHIO 3BYKOBOM M 3pUTENHHOM HH)OPMALIHH.

B menoM pecnoHJieHTaMH OTMEUYEHa YAOBIETBOPUTENIbHAS OIIEHKA OPraHW3aIliu pabOTHI
obpa3zoBaTenpHBIX opranusanuii TammHckoro padiona u coctaBuwina MBY JIO «TamummHCKMi
IEHTP MJOMOJIHUTENBHOTO oOpa3zoBanus nereiin-96,8%, MBY JIO «TanummHcKas eTCKO-
FOHOINIECKAs CIIOPTUBHAS IKONan-96,6%.

Taxum obpazom, KadecTBO MYHUITUTIATBHEBIX YCIIYT, IIPEI0CTaBIISIEMBIX
00pa3oBaTENbPHBIME ~ OpPTaHW3AlWAMH  |alUIMHCKOTO  paiiloHa,  MOXHO  IPHU3HATh
YIOBJIETBOPUTEIHHBIMHE, OIIPOC HACEIECHUS CUATATH COCTOSIBITHMCA.

IIo TperbeMy Bompocy IIOBECTKH CcClymmanu Inpeacemarens OOMECTBEHHOrO COBETa
MamukoBa A.I'. beurl mpezncraBineH Ha yTBepkieHHe OOIIECTBEHHBIM COBETOM II€PEUCHB
00pa3oBaTeNPHBIX OpraHu3anui, B OTHOImEHUH KOTOphIX B 2021 romy OymeT MmpOBOIUTHCS
He3aBHCHMas OIlEHKAa KadecTBa IIPEJOCTABICHUS YCIyT, ¥ TpaduKk ee MPOBEICHHUI.
3amIaHupOBaHO K NPOBEpKe 22 MOINKONBHEIX 00pa30BaTENBHBIX OpraHu3anuii TalummHCcKoro
patioHa.

IIo 4erBepToMy Bompocy moBecTku MammkoB A.I'. - mpencemarens OOIIeCTBEHHOIO
coera HOK, mnoxBen mToru o BBIIOIHEHHWH IUTaHa Mepompustuilt OOIIECTBEHHOIO COBETa II0
HE3aBUCHMON  OIEHKE KauecTBA JEATEIBPHOCTH O00pa3oBaTeNBHBIX  OpraHu3aldii  IIpU
amMuHUCTpanud TammuHcKoro paiona 3a 2020 To 1 03HAKOMHII ¢ IEpeYHEM MEPOIPHUITHH Ha
2021 rog.

ITOCTAHOBUJIN:

1. VTBepauTh HTOTM HE3aBHCHMOM OIIEHKH KadecTBa OKas3aHUs yCuyr B chepe
obpa3oBaHUI, a TaKKe IPEUIOKEHUS II0 YIYUNIEHHIO KAuyecTBA IEATEIBHOCTH
006pa3oBaTeNIbHBIX OPTraHU3AIHH.

2. YTBepauTh IepedeHb O00pa30BATENBPHBIX OpPraHW3alliil JUIS HE3aBHCHMOM OICHKH H
rpaguk ee nmposeneHus B 2020 roxy B KommdgecTBe 22 MOMKOIBHBIX 00pa30BaTENbHBIX
OpraHu3anuit

3. VYTBepmuts maH paboTts! OOmecTBeHHOTO coBeta Ha 2021 roz.

4. HampaBuTh  pe3yNbTaThl IIPOBEJCHHON  HE3ABUCHMOM  OIEHKH  J€ATEIbHOCTH
obpasoBaTenpHBIX opraHmsanuii B 2020 roxy VYupemurenmsm (oTmeny o6pa3oBaHHS
amMuHHCTpanui  TamumHckoro palioHa) MII  PAacCMOTPEHHS W HalpaBJICHHS
PEKOMEHIANUHA YUPEXKACHUAM C HEbIO YIYyIINeHNUs Ka4ecTBa HX pabOoTEL

Hpencenarens ol e o e seo—e— A.I' ' Maaukos
Cexperaps_ Ecericd, M.B.Ecuxos
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IIVIAH - TPA®UK

IIPOBEACHUA HE3aBUCUMOM OLIEHKH Ka4eCcTBa pa6OTI>I O6pa3OBaTeJ'IBHBIX

opraHusanui TanuiMHCKOro paioHa
(4 xBapTan 20211.)

Nemr /mt HaumenoBarne o0pa3oBaTeIsHOM OpraHu3aIiui
Ls MBJIOY Kommynapckwii JIC «Kanmunka»
e MBJIOY Kanpamianesckuit JIC «3epHBIIKOY
3. MBJIOY AnexceeBckuii JIC «KOTOKOILYHKY
4. MBJIOY Bopomuackuii JIC «KolIoKoIsIHK»
5. MBJIOV Buaromaprosckuit JIC «Jlamymka
6. MBJIOY Bocxomsammuii JIC «JIacToukay
7. MBJIOY Xuramauckwuit J[C «Kamenskay
8. MBJIOY 3apeunsrit JIC «Tepemoxy
9. MBJIOY Kunnemunackuit JIC «PomMarmka
10. MBJIOY Kammaunackuii JIC "Komxocok"
11. MBJIOY Hooxamenckuit JIC "Connpmmko”
12, MBJIOV Ilpupomuansni [IC «Bacunexy
13. MBJIOVY Pannepckuii JIC «CoIHBIIKOY»
14. MBJIOVY Comueunsri JIC "ConHbnuko"
15. MBJOY CrenHoit JIC «COMHBIIIKOY
16. MBJIOY Crenanosckuit JIC "V nei6ka"
17 MBJIOY Tammuuckwuit IC "pyx6a"
18. MBJIOV Tamumuackwmit JIC "Coaapnmko"
19. MBJIOY Tpynosckoi JIC "Conasmmko”
20. MBJIOY Yeprnosporckuit JIC "Pomarka"
21. MBJIOY Acuononsuckmit JIC «Ilogemyukn
22,

MAJIOY Tammuckuii [IC «/lapoBanue




